KPATKOE ONMCAHUE OTPAHUYEHHOW FAPAHTUM

Ha cnepyroweli cTpaHuLe npeacTaBieHa Hallla OrpaHUYeHHas rapaHTus Ha Kopnyca,
npoaaBaeMble Ha Cante www.kubcase.ru.

3AKOHOAATE/IbCTBO O NMPABAX NMOTPEBUTE/EN

CraHpapTHas rogoBas rapaHTus ABaseTca 40O6pPOBObHON rapaHTven narotoButens. OHa
npeaocTaBAseT NpaBa BHE 3aBUCMMOCTW OT MpaB, YyCTaHaB/MBAEMbIX 3aKOHOM O 3aliuTe
npaB notpebutenen, BkaoYas, MOMUMO NPOYEro, NpaBa B OTHOLLUEHUM KOMMbIHOTEPHbIX

KOPMyCOB, HE COOTBETCTBYHOLLMX TPeOOBaHMAM.

CnepoBaTenbHO, MpenMyLLEeCTBa, NPeA0CTaBAseMble CTaHAAPTHOM rOA0BOW rapaHTuy,
AOMOJIHAOT, @ HEe 3aMeHSAIOT NpaBa, NPeAyCMOTPEHHble 3aKOHOAATEbCTBOM O MpaBax
notpebutenen. CraHgapTHas roZoBas rapaHTUsa He NCKAKOYAET, He OrPaHNUNBAET N He
npWocTaHaBAMBaET NpaBa MNoKynaTens, NPeAyCMOTPEHHbIE 3aKOHOAATENLCTBOM O
npaBax NoTpebuTenen, B YaCTHOCTH, NPaBa, CBA3aHHbIE C HECOOTBETCTBMEM
KOMMbOTEPHBLIM KOPMYCOM MOJNOXEHUAM AOTrOBOpa.

MoTpebutenn nmetoT NpaBo BbibupaTh, TpeboBaTb 06CNYXKMBAHNA Ha OCHOBaHUK
CTaHAAPTHOM roA0BOM rapaHTUN WAV Ha OCHOBaHWW NpPaB, NPeAyCMOTPEHHbIX
3aKOHOZaTeNbCTBOM O 3alyMTe NpaB noTpebutenen, B YaCTHOCTY, HA OCHOBaHUN
HEeCOOTBETCTBMA KOMMbIOTEPHOrO KOpyca NONOXEHUAM A0OroBopa, Kak 310
npeaycMmoTtpeHo PegepanbHbIM 3aKOHOM O 3aLLuMTe nNpas noTpebutenen. Hacroawmn
CTaHAAPTHOW roZ0BOW rapaHTUK AOMOAHAET NPaBa, yCTaHOBAEHHbIE 3aKOHOM, U HY MpW
Kakmx ob6CToATeNbCTBaX HE UCK/IOYAET M He OrpaHWYMBaET Takme npasa.

HA 4YTO PACMPOCTPAHAETCA HACTOALLAA TAPAHTUNA?

T Kybacos PomaH EBreHbeBuy, KOpnanueckuin agpec: Poccuinckas
®epnepauma,443099,r. Camapa, Camapckuii panoH, ya. PpyHse, gom 60, kB. 4 (KUB);
®akTnyeckmm agpec: Poccuninckan Peaepauns, 443031, r. Camapa, MNpoMbILLAEHHbIN
panoH, ya. lemokpatnyeckas, gom 20, kB. 13 (KUB). KomnaHua KUB rapaHtmnpyet
oTcyTcTBME AedeKTOB MaTepmanoB 1N KaueCTBO M3roTOBEHMA KOMMbHOTEPHBIX KOPMYCOB,
Npwv NCNOAb30BaHNN B COOTBETCTBUM C PYKOBOACTBaMM MOAb30BaTeNs, TEXHNYECKMMMU
XapaKkTepucTmkamm un apyrumm onybankoaHHbiMu pekomeHgaumnammn KUB B TeueHue 1
(O4HOIO) TOAA c MOMeHTa NepBOHaYaAbHOMW MOKYMNKM Ha CalTe KOHEeUHbIM
nokynartenem (fapaHTUIHBIA CPOK). YTOObI BOCMONb30BaTLCA CPeACTBaMM MPaBOBOM
3alUNTbI, NPeAYCMOTPEHHBIMW CTaHAAPTHOW rOA0BOWN rapaHTUW, NPUMEHUTENbHO K
cBoemy KomnbtotepHomy kopnycy KUB , obpaTtutech B cepBucHbIA LeHTp KUB (cm.
pasgen «[lonyyeHne rapaHTUMHOrO 06Cay>XnBaHUA»). MNpun Haanumm gedekTos
MaTepunanoB N HeHajNeXallero KavyecTBa U3roToBAEHMNA Bbl MOXeTe HanpaBuTb
npeteH3nto HenocpeacteeHHo B KUB.



Ob6partute BHMMaHMe: BCe NPETEH3MM Ha OCHOBaHWWN CTaHAAPTHOW rof0BOW rapaHTum
NOAYMHAKOTCA YCNIOBUAM, U3OXKEHHBIM B HAaCTOALLEM rapaHTUMHOM AOKYMEHTE.

BALUN OBA3AHHOCTU

Mpexae yem nepesatb KoMnbloTepHbIK kopnyc KUB Ha rapaHTuiniHoe obcnyxunBaHme,
BaM HEOOXOAMMO AEMOHTMPOBATb BCE BHYTPEHHNE KOMMOHEHTbI, KOTOPbIE Bbl
YCTaHOBW/IM A1 CBOErO MOJIb30BaHUA.

MNocne rapaHTMHOro 06CNyXXMBaHWA Ball KOMMboTepHbIM kKopnyc KUB byaet
BO3BpPALLEH K MCXOAHOMY COCTOSIHUIO, C YY4ETOM MPUMEHUMbIX FaPaHTUNHBIX U3MEHEHWN.
Bbl HeceTe OTBETCTBEHHOCTb 3a TPAHCNOPTUPOBKY BalLero KOMMbOTEPHOro Kopnyca 40
cepBucHoro ueHTpa KUB. HacToswas rapaHTna He pacnpocTpaHAeTcsa Ha
TpaHCNoOpTUPOBKY TpaHcNopTHbIMKM KomnaHuamu (B ganbHenwem TK) Bawero
KOMMbIOTEPHOro Kopnyca. Bce BO3HMKLLIME BONPOCHI M NPETEH3UN MO NOBPEXAEHNAM
nnan gedektam Npu TPaHCMNOPTUPOBKE, peLlatoTca Hanpamyto ¢ TK.

Ba)xHo! He nbiTanitecb camu peMOHTUPOBaTb KOMMbIOTEPHbIA kKopnyc KUB!
CamocTosTeNbHbIA PEMOHT KoMMbtoTepHoro kopnyca KUB nan cHATHE MapKMPOBOYHbIX
HakNeeK MOXET MPUBECTU K MOBPEXAEHNAM, Ha KOTopble JaHHas [apaHTua He
pacnpocTpaHaetca. ObcayxmnBaHne komnbtoTepHoro kopnyca KUB gomxHo
BbINOJHATLCA TONbKO KoMnaHuen KUB.

OBA3ATE/NbCTBA KUB B C/TYYAE MOAAYU NMPETEH3NUN NO TAPAHTUN

Ecan B TeueHne rapaHTUMHOIO nepuoja Bbl nogaete npeteHsunto B KUB B cooTBeTcTBUM
c ycnosmamun rapaHtum, komnaHna KUB no cesoemMy yCMOTpPeHUIO:

- MPOU3BEAET PEMOHT KOMMbroTepHOro kopnyca KUB ¢ ncnosbsosaHnem HOBbIX
3anyacreu;

- IM60 3ameHUT KomnbroTepHbI kopnyc KUB Ha kopnyc KUB, kak MUHUMYM
NAEHTUYUHbIN;

- 1Mo BEPHET yniaveHHyro LeHy komnbroTepHoro kopnyca KUB npu ycnosum ero
BO3BparTa.

Mpw 3aMeHe KOMMNbKOTEPHOIO KOpMyca UAn AeTann Kopnyca, 1Mbo npu BO3MeLLEeHNN
yrnaayeHHOW LeHbl, Nt060N 3aMeHAIOLWMI d1eMEHT CTaHOBUTCA Ballen COBCTBEHHOCTbIO,
a 3/IEMEHT, KOTOPbIA OblN 3aMEHEH UM 3a KOTOPbIN BbiMJayYeHO BO3MELLEHME,
CTAaHOBUTCA COHBCTBEHHOCTLO KOoMMNaHun KUB. MapaHTUIHbBIV CPOK A8 3aMeLlaroLLero
KOMMbOTEPHOrO KOPMyca pacCuYmMTbiBaeTCA 3aHOBO, HaUMHadA C AaTbl Nepesayu
KOMMboTepa noTpebutento.



NONYYEHUE FAPAHTUMHOIO OBCNY)KUBAHUA

Bocnonb3yunTech ykasaHHbIMW fanee CeTeBbIMM CMPAaBOYHBIMUN pecypcamMu, npexsae 4Yem
06paTnTbCA 33 rapaHTUIHBIM OBCAY>XMBAHVEM.

Nudopmauums o nopgaepxke: https://kubcase.ru/kontakty/

Mepea rapaHTUIiHbIM 0b6Cny>mnBaHneM komnaHusa KUB moxeT noTpeboBaTthb
npeaocTaBmTb MHGOPMALMIO, MOATBEPXKAAOLWYHO GaKT NprobpeTeHmns, NONPOCUTb
OTBETUTb Ha BOMPOChI, MOMOratoLLMe BbIABUTb NOTEHLMaNbHblE MPObBAEMbI.

BAPUAHTbl FAPAHTUNHOIO OBC/TY)KUBAHUA

KUB npepocTaBaseT rapaHTMHOE 06CY>XKMBAHWE MO OA4HOMY U3 MEPEUNCAEHHbIX HUXE
BapPWaHTOB:

- O6cny>kMBaHMe € CaMOCTOATEIbHOW JOCTaBKOM B cepBUCHbIN LieHTp. KUB moxeT
NonNpoCKTb BEPHYTb KOMMbIOTEPHbIN kKopnyc KUB B oduLmManbHbIi CEPBUCHbBIV LIEHTP
komnaHuun KUB, oka3biBatoLmii Takoe obcnymBaHune. KomnbtoTepHbiv kopnyc KUB
MOXeT ObITb OTNPaB/aeH Ana 06CNyXXMBaHUA B peMOHTHYt0 cnyx6y KUB. Monyums
n3BeLleHne 06 OKOHYaHMM 06CNYXKMBaHNA, Bbl MOXeTe HemMeANeHHO 3abpaTb CBOM
koMnbtoTepHbIn kopnyc KUB 13 cepsrcHoro ueHtpa komnanum KUB.

- OtnpaBka Ha obcnyxnBaHue TpaHcnopTHou KomnaHwen. MNokynaTtenb 3a CBOW cyeT
oTnpaBaseT KOMMNboTePHbIM Kopnyc KUB Tpebyowmin rapaHTUIMHOro 06CayXXnBaHWs 40
cepsucHoro ueHTpa KUB. lMonyumB n3BelweHne 06 OKOHYaHNM 06Cay>KMBaHWS, Bbl
MoXKeTe 3abpaTb ero AMYHoO, MMH0 BbI3BaTb Kypbepa, KOTOPbIN 3abepeT BaLw
KoMnbtoTepHbIn kopnyc KUB.

OrPAHNYEHUE OTBETCTBEHHOCTU

1. icuepnbiBatolLunii xapakTep AOroBopa.

CraHaapTHasA rofoBas rapaHTua UCKAOYaeT Ntobble rapaHTUM U YCIOBUSA, He
N3N10XKEHHbIE B HAaCTOALLLEN rapaHTUK, 3a UCKIOYEHEM NpaB, NPeAoCTaBAeMbIX
3aKOHOAATeNbCTBOM O MpaBax NnotpebuTenen, kak yCTaHOBAEHO B Hayane HacTosLLero
AOKYMeHTa. 3aKOHOAaTeIbCTBO HEKOTOPBIX CTPaH He AoMyCcKaeT OrpaHMyYeHns no CPoky
AEVNCTBMA TaKMX rapaHTUi, yCIOBUU U (MAK) NOApasyMeBaeMbIX YCAOBUN, MO3ITOMY
N310)KEHHOE BbILLe OrpaHNYeHre MOXET Ha Bac He pacrnpoCTPaHATLCS.

2. OTKa3 OT rapaHTM B OTHOLIEHUW AaHHbIX.

KUB He rapaHTMpyeT, 4TO CMOXET BbINOJHUTb PEMOHT WM 3aMeHY, N He 06a3yeTcs
BbIMOJ/IHUTb PEMOHT WM 3aMeHy Aroboro komnbtoTepHoro kopnyca KUB no HacToswwen
rapaHTMmn 6e3 pncka NoBpeXAEHMS.



3. OrpaHM4yeHue OTBETCTBEHHOCTW.

Hun npwu kakmx obcroatensctBax KUB He HeceT OTBeTCTBEHHOCTY 3a:

- ntobble yObITKKM, He Bbi3BaHHble HapyLleHneM koMnaHnen KUB ycnoBum HacTosLwero
rapaHTUMNHOrO AOKYMEHTa;

- Nto60M YObITOK NN yLLepb, KOTOPbIA Ha MOMEHT MOKYMKM BaMW KOMIMbIOTEPHOTO
Kopryca He OTHOCWACA K pa3yMHO MpesckasyeMoMy NOCAeACTBUIO HapyLLeHNs
komnaHuen KUB HacTosLLero rapaHTMMHOIO JOKYMEHTA;

- y6bITKM, CBSI3aHHbIE C BaWMM BU3HECOM, NoTeper NPUBLIAN, AaHHbIX NN
BO3MOXHOCTEMN.

MonoxeHnsa HacToALLEro rapaHTMMHOrO AOKYMEHTa He MPVYMEHATCA B CIyYae:

- NPUYMHEHNA CMEPTU AN Bpesa 340POBbIO;

- MOLLEHHUYECKNX AEVUCTBUN UAN AeNCTBUM, COBEPLLUEHHbIX MO rpybon HEOCTOPOXXHOCTY;
- YMbILINIEHHOTO BBEAEHMA B 3ab1yXAeHWeE;

nan nrobon ApyFOVI OTBETCTBEHHOCTU, KOTOpPaA HE MOXeET ObITb orpaHmyeHa mnaum
NCKNKOYEHa C TOYKK 3peHUNA 3aKOHa.

OBLUME NMNOJTOXXEHNA

Hu oann annep komnaHun KUB, ee areHT nan coTpyaHUK HE YNOJHOMOYEH BHOCUTb
N3MEHEeHMA B HACTOALLYIO rapaHTUIo, MPoA/ieBaTb U AOMNONHATL ee.

Ecam kakoe-n1mbo ycoBME OKaXeTCsl He3aKOHHbIM UMW HOPUAMYECKM
HeAeNCTBUTE/IbHBIM, OHO YAANAETCA U3 HAaCTOALEN rapaHTUN, He HapyLas 3aKOHHOCTb
NNN AeNCTBEHHOCTb OCTasIbHbIX YCNOBUN.

Hacroswwas rapaHTus peryampyetcs 1 TONKyeTCs B COOTBETCTBUM C 3aKOHaMM CTPaHbl, B
KOoTOpoM 6b1an NprobpeTeHbl KoMNbroTepHble kopnyca KUB.



